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Statement on Customer Service

4016 Muscovy Drive = McKinney, Texas 75070-5121 < www.mclaindss.com

MDSS takes a serious approach to customer service and client
relations. We strive to deliver more than the client expects and exceed
those expectations tenfold. We answer the phone and emails on the
weekends and after hours because we understand that if you need to

be working, then so do we.
Client List

City of Anna, TX

City of Boca Raton, FL
City of Bullhead City, AZ
City of Bridgeport, TX
City of Casa Grande, AZ
City of Celina, TX

City of Clayton, MO

City of Cleburne, TX
City of Conroe, TX

City of Deland, FL

City of DeSoto, TX

City of Duncanville, TX
City of Forest Hill, TX
City of Friendswood, TX
City of Greenville, TX
City of Highland Village, TX
City of Huntsville, TX
City of Hurst, TX

City of Hyattsville, MD

City of Maricopa, AZ

City of Melissa, TX

City of Midlothian, TX

City of Nacogdoches, TX

City of Oak Point, TX

City of Plano, TX

City of Rowlett, TX

City of Seagoville, TX

City of Sedona, AZ

City of Shenandoah, TX

City of Southlake, TX

City of University Park, TX
District of Columbia Superior
Courts, DC

Seacoast Utility Authority, FL
Town of Argyle, TX

Town of Flower Mound, TX
Town of Palm Beach, FL
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Client References

MDSS currently has over 30 clients using the mBudget software family
of products. We have over a hundred clients using our services
combined with our consulting practices. You are encouraged to contact
any of the following clients:

1
2.

3.

. City of Hurst — Anita Thetford, Director of Finance 817-788-7011

City of University Park — Kent Austin, Director of Finance 214-
987-5310

City of Highland Village — Ken Heerman, Director of Finance 972-
899-5089

City of Cleburne — Kim Galvin, Director of Budget 817-645-0951
City of Friendswood — Roger Roecker, City Manager 281-996-
3250

. City of DeSoto — Camelia Browder, Director of Finance 972-234-

9635

. City of Duncanville — Frank Trando, Director of Finance 972-780-

5005

. City of Midlothian — Teresa Bateman, Director of Budget 972-

775-7196

. City of Conroe — Collin Boothe, Director of Budget 936-522-3049
10.

City of Maricopa — Corrine Wilcox Cornn, Director of
Budget 520-316-6842



